
SERVICE REQUEST INSTRUCTIONS

Our Customer Relations Department and/or Subcontractor will contact you to 
schedule an appointment to evaluate the status of the item and determine if the item 
is covered under subcontractor warranty, mfg. warranty, homeowner maintenance, or 
meets industry standards. 

Appointments need to be scheduled during normal working hours Monday — Friday 
8:00 am to 3:00 pm.

If you have any questions or need further assistance, please email our Warranty 
team at Warranty@NexstarHomes.com.

STEP 1: CLICK PROJECT MANAGEMENT

mailto:Warranty@NexstarHomes.com


STEP 3: CLICK NEW CLAIM

STEP 2: CLICK WARRANTY



STEP 4: FILL OUT YOUR WARRANTY REQUEST DETAILS


