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SERVICE REQUEST INSTRUCTIONS

Our Customer Relations Department and/or Subcontractor will contact you to
schedule an appointment to evaluate the status of the item and determine if the item
is covered under subcontractor warranty, mfg. warranty, homeowner maintenance, or
meets industry standards.

Appointments need to be scheduled during normal working hours Monday — Friday
8:00 am to 3:00 pm.

If you have any questions or need further assistance, please email our Warranty
team at Warranty@NexstarHomes.com.
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STEP 2: CLICK WARRANTY
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No featured photo

Your builder hasn't uploaded a featured photo yet, but keep
an eye out for updates!

No project media

When your builder shares photos and videos from your
project, they will show up here
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Track warranty claims

Manage claims from creation through completion with warranties.
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STEP 4: FILL OUT YOUR WARRANTY REQUEST DETAILS
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